
FAQ

Q: Where can I watch the presentations?
A: On the left side, select stages for live programming, live shoots, prizes, 
and more. If you’d like to see presentations from Pro Support, Xperia, 
Alpha Female, or our retail partners, then click “Expo”.

Q: Where is the schedule?
A: Scroll down on the Reception tab and click the “Schedule” button

QQ: How do I enter to win the Sony prizes?
A: You are entered just by being registered for Creative Space. The 
winners will be announced throughout the day on the Stages

Q: I have some viewing and audio issues. How can I fix them?
AA: You should try closing and restarting your browser (make sure to 
bookmark the event before closing!) The event experience is best 
viewed in the latest version of Google Chrome or Firefox, so we suggest 
using either of those.

Q: The video is freezing or not loading correctly.
AA: If the event has been working up till now, a first step is to refresh your 
browser as that often helps solve the issue. If that doesn’t help, or if the 
video doesn’t work at all, check your internet speed and network. We 
recommend a minimum of 5mbps download and 2mbps upload 
although more may be required if you plan on observing more than one 
area of the event at a time or participate in video chat. Test your speed 
HERE (www.speedtest.net)

QQ: How can I find a specific individual in the event?
A: Next to the Chat button in either the reception or expo area at the top 
is another button that says “People.” If you click on that, you can type in 
a person’s name and if they are in attendance, they will show up. From 
there, you can either chat with them directly or send them a request to 
join a private video call.


